




Call 
Recording
Recording all the inbound and outbound calls within your 
business can be very beneficial when needing to hear 
exactly what was said on a particular call.  Via a secure 
online portal, HiHi Insights allows you to simply retrieve 
and play back calls to listen to the real-life conversations 
between customers and colleagues. With the option to 
add call notes to each recording, you can group calls by 
flagging them, so they show when filtering on reports. 

Providing you with a cost-free training tool, call recordings 
can help you demonstrate within coaching sessions where 
great service has been provided. All your recordings can 
be stored indefinitely or amended to match the required 
regulations for your business. 

You can also access the recordings of your recent calls via 
your HiHi4 deskphone, making it even easier to listen back 
to calls.
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Call
Management
Every business has different needs, and with HiHi Insights 
you can choose from a range of features that best suit 
you. For smaller offices we can provide a simple call 
distribution and queuing system with entrance and 
queuing messages, which helps to assist your customers 
when they call in.

For call centre environments, we can provide more flexible 
routing options, as well as customisable ACD wallboards, 
which can be tailored to show the KPIs suitable for your 
teams. These wallboards help to maximise performance 
as individuals can easily see the real-time statistics of 
calls within their department. With consoles for both 
agents and supervisors, call-backs can easily be assigned 
to the required individual and personal KPIs monitored. 
Supervisors can engage with customers via the console, 
assisting on live calls and performing actions on behalf of 
their agents.
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Engage with
your customers
Customers being placed in a queue or on hold is an 
unavoidable part of business. Studies have shown that if 
a caller is confronted with silence, they are more likely to 
hang up. With On-Hold Marketing, you can keep callers 
engaged while they wait, plus also use your phone system 
as an advertising tool.

On-Hold Marketing can be used in a variety of ways, with the most common 
form allowing music to be played to a customer when they are on hold, 
keeping them entertained while confirming to them they are still connected.

Another variation is to use On-Hold Marketing to inform customers of general 
information, such as their position in the queue or expected wait times. You 
can also give more specific information such as department contact details or 
opening hours, which can be extremely useful if they change seasonally.

A telephone call might be one of the first experiences a potential customer 
has with your business, and On-Hold Marketing gives you the advantage of 
advertising your range of products and services to them while they are waiting, 
as well as any promotions or offers which can help to increase your sales.

O N - H O L D  M A R K E T I N G
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245mm

172m
m

Battery
• Lithium-ion Polymer
• 10+ hours normal usage

Memory & Storage
• eMMC Drive: 32GB
• TF Socket for Micro SD Card  
  up to 256GB

Processors & OS
• Qualcomm® Snapdragon 680 4G
• Qualcomm® Adreno™ 610 GPU 
• Qualcomm® Kryo™ 265 CPU
• Android 12
• Google Assistant

Sensors
• Accelerometer (G Sensor)
• Light Sensor (L Sensor)

Base Unit
• 1 x 8W Speaker 
• 8W D Class Amplifier 
• 1 x Ethernet 
• 1 x USB 3.0 Type-A port

Audio
• 1 x 0.7W Speaker
• Microphone Background Noise 
  Removal 
• Hardware Echo Canceller

Camera
Front Camera 
• 13 MP
• Autofocus
• HD Video

Display
• Full-screen 10.1″ display 
• Capacitive multi-touch panel
• Anti-scratch coating 
• 1200 x 1920 IPS
• H.265 Video Playback Quality

Connectivity
• 1 x Micro USB connector 
• Wi-Fi 4, Wi-Fi 5
• Bluetooth® 5.1
• Qualcomm® FastConnect™ 6100
• Google Cast

Technical Specifications
H i H i 4

Rear Camera 
• 13MP
• Autofocus
• H.265 Video
• Flashlight

26 27



Onboarding & Installation
Your Onboarding Jigsaw

Our user-friendly installation involves collecting the pieces of your 
Onboarding Jigsaw. When it is complete, your phone system will be fully 
functional and your business can make use of HiHi’s impressive features.

Upon receiving the golden jigsaw piece, you will be able to make outbound 
and internal calls on your HiHi handsets, which will now be connected to your 
network. 

A HiHi engineer will also provide full user training for you and your 
colleagues as standard. In addition to this, you will have access to a dedicated 
Onboarding line should you need to get in touch. 

Customer Support, 
Onboarding & Installation

Nationwide support from fully trained and accredited HiHi engineers

One point of contact and dedicated support from our UK based team

Faulty equipment replaced free of charge if it cannot be repaired

Most issues resolved remotely using video call support

Online support portal available 24 hours a day

Has a fault in your phone system let you down and lost your business 
revenue?

Our dedicated support team are quick to respond, which helps to ensure that 
you suffer as little downtime as as possible if a fault occurs.

In the rare event that you need an engineer, there is a team of HiHi field-
based engineers all across the UK, meaning that they can reach you faster, 
should you need help.

Simple
Invoicing
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INCREASE SALES
Create healthy competition in your sales team with the use of “live” 
targets which allow staff to understand how they are performing. 
Wallboards can display real time company information including sales 
statistics and call response rates. 

IMPROVE SUPPORT
Wallboard software also displays essential information about            
the latest or most urgent support tickets, including who is looking after 
them, which can significantly improve your customer support.

Do you have mobiles as a part of your business communications? If so, you
might be interested to know that we save our customers 30% on average, 
versus their existing contracts. We have a large range of mobile brands to
choose from including iPhones and Android devices. You can also benefit 
from one point of contact for all your business mobile queries, which
are handled by our UK based specialist mobile support team.
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Innovative business phone system

Line rental and calls at very competitive rates

Voicemail, Call Recording and Call Reporting software for management control

Online billing facilities

Highly qualified and experienced HiHi installation engineers 

Industry accredited Customer Support team

UK customer service for all aspects of aftersales and onboarding

Product training and support for all staff on how to use your new HiHi4

Award Winning Telecoms Services
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